cods 368

federal credit union

Loan Servicing Representative

Coast360 FCU is seeking an individual who will carry out integral servicing support functions for
our credit union’s Consumer, Mortgage, and Business Lending Departments. This person will
provide quality member experiences when responding to member inquiries, processing various
loan account maintenance, and promoting credit union products and services. This individual will
also collaborate with different departments in the credit union to provide assistance through
research, problem resolution, and by executing due diligence to ensure integrity of loan files and
security collateral.

We seek a candidate with strong analytical abilities as well as excellent problem solving and
communication skills. This individual must also have a high level of understanding of the credit
union’s loan related products and demonstrate the ability to lead and uphold the credit union’s
service excellence standards during all internal and external member interactions. A high school
diploma or general equivalency diploma (GED) is required; plus at least three months of related
experience and/or training; or any equivalent combination of training and/or experience which
provides the necessary knowledge, skills, and abilities thereof.

We invite interested candidates to submit a resume to Maite Member Center at 450 Route 8 Maite
or e-mail jobs@coast360fcu.com. No phone calls please. Employment is subject to a pre-
employment screening.

Coast360 is an Equal Opportunity Employer.
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